
HSP Testing and 
Validation Guide 
 

Version 1.05 

i 
 



Project Management Services 
c/o Reconnect Mental Health Services 
56 Aberfoyle Crescent, Suite 400 
Toronto, ON M8X 2W4 
Tel. +1-416-248-2050 
The information contained in this document may be changed without notice. 
Published: September, 2013 

  

ii 
 



Table of Contents 
1 Overview .................................................................................................................. 1 

1.1 Where to Go For Help ............................................................................................ 2 

1.2 Testing ................................................................................................................... 2 

1.2.1 Testing Objectives ........................................................................................... 2 

1.2.2 Preparing for Testing ....................................................................................... 2 

1.2.3 HSP Testing .................................................................................................... 2 

2 Testing Your Uploads ............................................................................................... 3 

2.1 Testing ................................................................................................................... 4 

Step 1: Create a new client ...................................................................................... 4 

Step 2: Delete Michael Jacobs’ original enrollment. ................................................. 5 

Step 3: Create a new enrollment for Michael Jacobs. .............................................. 5 

Step 4: Change Michael Jacobs’ phone number. ..................................................... 5 

Step 5: Change Michael Jacobs’ name. ................................................................... 6 

Step 6: Change Michael Smith’s age or date of birth ............................................... 6 

Step 7: Add an (invalid) health card number. ........................................................... 7 

Step 8: Delete the (invalid) health card number. ...................................................... 7 

Step 9: Change Michael Smith’s gender selection again and change the first name.
 ................................................................................................................................. 7 

Step 10: Add a referral date for Michelle Smith. ....................................................... 8 

Step 11: Change Michelle Smith’s Functional Centre referral date. ......................... 8 

Step 12: Add a service initiation date for Michelle Smith. ......................................... 8 

Step 13: Add an invalid discharge date for Michelle Smith. ...................................... 8 

Step 14: Change the discharge date to a valid date for Michelle Smith. ................... 9 

Step 15: Delete the client Michelle Smith. ................................................................ 9 

 

iii 
 



1  Overview 

This document provides step-by-step instructions for testing for uploading data to the 
CBI Data Repository. The tests must be performed on a non-production system; that is, 
HSPs must not run their tests on the Client Management System (CMS) that they 
currently use for their daily changes to client records. Vendors may need to create a 
replica of the HSP’s production system to be used for these tests. 

The TC LHIN has determined the need to improve upon current decision support 
capabilities within the community sector and is establishing an integrated Community 
Sector Database that will include client-level information about service utilization within 
TC LHIN-funded Health Service Providers (HSP) across three sub-sectors: Community 
Mental Health (CMH), Community Addiction (CA), and Community Support Services 
(CSS). Reconnect Mental Health Services (Reconnect) was chosen by the TC LHIN as 
the Project Sponsor to lead the development of a CBI tool that would address this need 
for the Toronto Community Information Infrastructure community. 

The CBI project facilitates the collection of information from an HSP’s CMS for the 
purposes of reporting at the individual and aggregate levels. A CBI tool is being 
developed to give HSPs and the TC LHIN the ability to query data as well as receive 
standard reports. HSPs will receive data quality reporting that will alert them to any data 
quality issues within their current CMS and will allow them to compare data quality 
statistics to sector averages. 

Because data collection at HSPs is implemented using diverse technologies and 
methods, a single, standardized method is needed to facilitate the interoperability and 
gathering of data into a single database for analysis, reporting and strategic planning 
purposes. The CBI Data Repository is the central gathering point for data that will be 
collected from HSPs. The Drug and Alcohol Treatment Information System (DATIS) has 
been selected as the electronic service provider to house the community sector data 
that will be collected from HSPs and act as the centralized reporting repository. DATIS 
is an initiative of the Centre for Addiction and Mental Health and is funded by the 
Ministry of Health and Long-Term Care. 
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1.1 Where to Go For Help 
If you encounter any issues while testing the upload of your HSP data, please do the 
following: 

1. Call your vendor and work with them to solve the problem. 
2. If you and your vendor are unable to solve the problem, contact 

cbisupport@reconnect.on.ca or (647) 459-3730 for assistance. 

1.2 Testing 
1.2.1 Testing Objectives 

The objective of this testing is to ensure that your CMS is able to successfully upload 
data to the CBI Data Repository and that any new client data or changes to client data 
within your CMS are successfully uploaded and reflected within the database. 

1.2.2 Preparing for Testing 

In order to begin testing, please ensure that your Vendor has successfully validated. 
Once this confirmation has been received, please complete the HSP Testing 
Credentials Request Form, which is located on the HSP implementation page of CBI. 
Your testing credentials will then be generated and sent to you. Once you receive them, 
you will need to follow instructions given to you by your vendor for entering them into 
your system and. Please note, these credentials are not replacing your login and 
password for the front end of your system. These are meant to be entered in the 
backend so your system can access the CBI test servers. You might also need to enter 
the url for the CBI test database as well: 

https://ws.cbiproject.ca:8443/CBIService/clientupload?wsdl 

1.2.3 HSP Testing 

Each HSP will perform a series of tests on the testing version of their CMS (i.e., the non-
production version). The tests require HSPs to submit and edit test client data multiple 
times in order to trigger uploads of these changed client records. These changes are 
intended to mimic changes that would normally occur to a real client record over time.  
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2  Testing Your Uploads 

This section provides step-by-step instructions on how to test your system with CBI and 
ensure that you are ready to go live (i.e., to upload client data to the CBI data 
repository). Testing must be done on a non-production version of your client 
management system. 

  

3 | P a g e  
 



2.1 Testing 
This section provides step-by-step instructions on how to do the HSP tests. 

In the tests, you’re going to create a new client and upload them to the CBI test server. 
You will then make several changes, uploading to the test database after each step. 

Note: Some of these tests or fields may not work on your CMS due to the way it was 
configured by your Vendor. If your CMS does not allow you to make a change, it will 
display a warning message. If this happens for any test, record this on your results form 
and continue with the next test. 

Step 1: Create a new client 

1. Create the following client in a non-production version of your CMS: 
• First name: Michael 
• Last name at birth: Jacobs  
• Last name current: Jacobs  
• Date of birth: March 15, 1967 
• Age: 46 
• Gender: Male 
• Address 1: 123 Somewhere Street 
• Address 2: Unit 3 
• City: Toronto 
• Postal code: M5M 3V7 
• LHIN of residence: 2 
• Phone: 416-555-4578 
• Functional Centre ID: Please use any applicable Functional Centre and 

note which one in the Results Form 
• Functional Centre admission date: January 13, 2013 (this is the date on 

which the client is admitted to a program) 
2. Save the new client. 
3. Open your CMS Administration Console or Interface and upload or synchronize 

this new client manually; there may be a button named Upload, Sync or 
Synchronize in your CBI administration console. If there are no buttons with these 
names, or if you cannot upload it manually, ask your Vendor to add this 
functionality to your CBI administration console for you. 

4. Check the status of the client and record the status on your Results Form. Did the 
client successfully synchronize with the server? To determine whether the client 
successfully synchronized with the server, open the Administrator Interface (or 
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Administrator Console) of your CMS, and search for Michael Jacobs’ record. 
There should be an indicator that shows that the record uploaded successfully; 
ask your Vendor to help you find it if you don’t see it at first. If the record 
uploaded successfully, continue to the next step. If it didn’t, determine why it 
didn’t, or ask your Vendor for assistance. 

Step 2: Delete Michael Jacobs’ original enrollment. 

1. In your system, please delete the enrollment from step 1: 
• Functional Centre ID: The Functional Centre ID you used in step 1 
• Functional Centre admission date: January 13, 2013 

2. Save the client record. Were you able to save the change to the client? If you 
were able to save the change, continue to the next step. If you weren’t able to 
save the change, record the message that the CMS displayed to you on your 
Results Form. 

3. In the CBI administration console, upload or synchronize the changed client. 
Check the status of the client and record the status on your Results Form. Did the 
client successfully synchronize with the server? If yes, continue to the next step. 
If it didn’t, determine why it didn’t, or ask your Vendor for assistance. 

Step 3: Create a new enrollment for Michael Jacobs. 

1. In your CMS, enroll Michael Jacobs in the following program and Functional 
Centre: 

• Functional Centre ID: Please choose a different Functional Centre from 
step 1 and make a note of it in the Results Form (if not possible you may 
use the same as step 1 and make note of it). 

• Functional Centre admission date: January 13, 2014 (this is the date on 
which the client is admitted to a program) 

2. Save the client record. Were you able to save the change to the client? If you 
were able to save the change, continue to the next step. If you weren’t able to 
save the change, record the message that the CMS displayed to you on your 
Results Form. 

3. In the CBI administration console, upload or synchronize the changed client. 
4. Check the status of the client and record the status on your Results Form. Did the 

client successfully synchronize with the server? If yes, continue to the next step. 
If it didn’t, determine why it didn’t, or ask your Vendor for assistance. 

Step 4: Change Michael Jacobs’ phone number. 

1. In your CMS, change Michael Jacobs’ phone number to the following: 
• 416-555-2384 
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2. Save the client record. Were you able to save the change to the client? If you 
were able to save the change, continue to the next step. If you weren’t able to 
save the change, record the message that the CMS displayed to you on your 
Results Form. 

3. In the CBI administration console, upload or synchronize the changed client. 
4. Check the status of the client and record the status on your Results Form. Did the 

client successfully synchronize with the server? If yes, continue to the next step. 
If it didn’t, determine why it didn’t, or ask your Vendor for assistance. 

Step 5: Change Michael Jacobs’ name. 

1. In your CMS, delete the name Jacobs from the Last Name Current field, and 
delete the name Jacobs from the Last Name at Birth field. Change the name in 
the Last Name Current field to “Smith” (do not include the quotes), and leave the 
Last Name at Birth field blank. 

2. Save the client record. Were you able to save the change to the client? If you 
were able to save the change, continue to the next step. If you weren’t able to 
save the change, record the message that the CMS displayed to you on your 
Results Form. 

3. In the CBI administration console, upload or synchronize the changed client. 
Check the status of the client and record the status on your Results Form. Did the 
client successfully synchronize with the server? If yes, continue to the next step. 
If it didn’t, determine why it didn’t, or ask your Vendor for assistance. 

Step 6: Change Michael Smith’s age or date of birth 

1. In your CMS, change Michael Smith’s date of birth to the following: 
• March 15, 1974 

2. If your system only allows changes to age, please enter the following age for 
Michael Smith: 

• 40 
3. Save the client record. Were you able to save the change to the client? If you 

were able to save the change, continue to the next step. If you weren’t able to 
save the change, record the message that the CMS displayed to you on your 
Results Form. 

4. In the CBI administration console, upload or synchronize the changed client. 
Check the status of the client and record the status on your Results Form. Did the 
client successfully synchronize with the server? If yes, continue to the next step. 
If it didn’t, determine why it didn’t, or ask your Vendor for assistance. 
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Step 7: Add an (invalid) health card number. 

1. In your CMS, change Michael Smith’s health card number to the following: 
• 123456789 

2. Save the client record. Were you able to save the change to the client? If you 
were able to save the change, continue to the next step. If you weren’t able to 
save the change, record the message that the CMS displayed to you on your 
Results Form. 

3. In the CBI administration console, upload or synchronize the changed client.  
4. Check the status of the client and record the status on your Results Form. Did the 

client successfully synchronize with the server? If yes, continue to the next step. 
If it didn’t, determine why it didn’t, or ask your Vendor for assistance. 

Step 8: Delete the (invalid) health card number. 

1. In your CMS, delete Michael Smith’s health card number so that the field is blank. 
2. Save the client record. Were you able to save the change to the client? If you 

were able to save the change, continue to the next step. If you weren’t able to 
save the change, record the message that the CMS displayed to you on your 
Results Form. 

3. In the CBI administration console, upload or synchronize the changed client.  
4. Check the status of the client and record the status on your Results Form. Did the 

client successfully synchronize with the server? If yes, continue to the next step. 
If it didn’t, determine why it didn’t, or ask your Vendor for assistance. 

Step 9: Change Michael Smith’s gender selection again and change the 
first name. 

1. In your CMS, change Michael Smith’s gender selection to any option that is 
different from the current selection (and please note in your Results Form). 

2. Change Michael Smith’s first name to the following: 
• Michelle 

3. Save the client record. Were you able to save the change to the client? If you 
were able to save the change, continue to the next step. If you weren’t able to 
save the change, record the message that the CMS displayed to you on your 
Results Form. 

4. In the CBI administration console, upload or synchronize the changed client. 
5. Check the status of the client and record the status on your Results Form. Did the 

client successfully synchronize with the server? If yes, continue to the next step. 
If it didn’t, determine why it didn’t, or ask your Vendor for assistance. 
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Step 10: Add a referral date for Michelle Smith. 

1. In your CMS, add the Functional Centre referral date to the following: 
• February 12, 2013 

2. Save the client record. Were you able to save the change to the client? If you 
were able to save the change, continue to the next step. If you weren’t able to 
save the change, record the message that the CMS displayed to you on your 
Results Form. 

3. In the CBI administration console, upload or synchronize the changed client. 
4. Check the status of the client and record the status on your Results Form. Did the 

client successfully synchronize with the server? If yes, continue to the next step. 
If it didn’t, determine why it didn’t, or ask your Vendor for assistance. 

Step 11: Change Michelle Smith’s Functional Centre referral date. 

1. In your CMS, change the Functional Centre referral date to the following: 
• November 4, 2012 

2. Save the client record. Were you able to save the change to the client? If you 
were able to save the change, continue to the next step. If you weren’t able to 
save the change, record the message that the CMS displayed to you on your 
Results Form. 

3. In the CBI administration console, upload or synchronize the changed client. 
4. Check the status of the client and record the status on your Results Form. Did the 

client successfully synchronize with the server? If yes, continue to the next step. 
If it didn’t, determine why it didn’t, or ask your Vendor for assistance. 

Step 12: Add a service initiation date for Michelle Smith. 

1. In your CMS, add the following date to the Functional Centre service initiation 
date: 

• October 17, 2011 
2. Save the client record. Were you able to save the change to the client? If you 

were able to save the change, continue to the next step. If you weren’t able to 
save the change, record the message that the CMS displayed to you on your 
Results Form. 

3. In the CBI administration console, upload or synchronize the changed client.  
4. Check the status of the client and record the status on your Results Form. Did the 

client successfully synchronize with the server? If yes, continue to the next step. 
If it didn’t, determine why it didn’t, or ask your Vendor for assistance. 

Step 13: Add an invalid discharge date for Michelle Smith. 

1. In your CMS, add the following Functional Centre discharge date: 
• April 18, 1989 
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2. Save the client record. Were you able to save the change to the client? If you 
were able to save the change, continue to the next step. If you weren’t able to 
save the change, record the message that the CMS displayed to you on your 
Results Form. 

3. In the CBI administration console, upload or synchronize the changed client.  
4. Check the status of the client and record the status on your Results Form. Did the 

client successfully synchronize with the server? If yes, continue to the next step. 
If it didn’t, determine why it didn’t, or ask your Vendor for assistance. 

Step 14: Change the discharge date to a valid date for Michelle Smith. 

1. In your CMS, add the following Functional Centre discharge date: 
• June 24, 2013 

2. Save the client record. Were you able to save the change to the client? If you 
were able to save the change, continue to the next step. If you weren’t able to 
save the change, record the message that the CMS displayed to you on your 
Results Form. 

3. In the CBI administration console, upload or synchronize the changed client.  
4. Check the status of the client and record the status on your Results Form. Did the 

client successfully synchronize with the server? If yes, continue to the next step. 
If it didn’t, determine why it didn’t, or ask your Vendor for assistance. 

Step 15: Delete the client Michelle Smith. 

1. In your CMS, delete the client “Michelle Smith”. 
2. Save the client record or confirm the deletion (this may vary depending on how 

your Vendor has set up your system). Were you able to save the change to the 
client or confirm the deletion? If you were able to save the change or confirm the 
deletion, continue to the next step. If you weren’t able to save the change or 
confirm the deletion, record the message that the CMS displayed to you on your 
Results Form. 

3. In the CBI administration console, upload or synchronize the deleted client. 
4. Check the status of the client and record the status on your Results Form. Did the 

client deletion successfully synchronize with the server? If yes, record your 
results on the Results Form and follow the instructions below. If it didn’t, 
determine why it didn’t, or ask your Vendor for assistance. 

Congratulations, you have finished the tests! When you have finished completing your 
Results Form, please email a copy of it to cbisupport@reconnect.on.ca. 

 

9 | P a g e  
 

mailto:cbisupport@reconnect.on.ca

	1  Overview
	1.1 Where to Go For Help
	1.2 Testing
	1.2.1 Testing Objectives
	1.2.2 Preparing for Testing
	1.2.3 HSP Testing


	2  Testing Your Uploads
	2.1 Testing
	Step 1: Create a new client
	Step 2: Delete Michael Jacobs’ original enrollment.
	Step 3: Create a new enrollment for Michael Jacobs.
	Step 4: Change Michael Jacobs’ phone number.
	Step 5: Change Michael Jacobs’ name.
	Step 6: Change Michael Smith’s age or date of birth
	Step 7: Add an (invalid) health card number.
	Step 8: Delete the (invalid) health card number.
	Step 9: Change Michael Smith’s gender selection again and change the first name.
	Step 10: Add a referral date for Michelle Smith.
	Step 11: Change Michelle Smith’s Functional Centre referral date.
	Step 12: Add a service initiation date for Michelle Smith.
	Step 13: Add an invalid discharge date for Michelle Smith.
	Step 14: Change the discharge date to a valid date for Michelle Smith.
	Step 15: Delete the client Michelle Smith.



